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REPORTE DE CASO
6tQGURPHGHGLÀFXOWDGUHVSLUDWRULDVHFXQGDULR 


























(O WHUPLQR PLDVLV VH GHULYD GHO JULHJR myia 
PRVFD \ sis IRUPDU JHQHUDO (V FDXVDGDSRU
OD LQIHVWDFLyQGH ODUYDVGHGtSWHURVTXH VHDOL-
PHQWDQGHWHMLGRVYLYRVRPXHUWRV\VXVWDQFLDV


































VHLV FDVRV GHPLDVLV WUDTXHRSXOPRQDU (Q HVWH
DUWtFXORVHUHSRUWDXQFDVRGHVtQGURPHGHGL-
ÀFXOWDG UHVSLUDWRULD DJXGD VHFXQGDULR DPLDVLV
VLQXVDO\WUDTXHRSXOPRQDU
Reporte de caso






XQD FULVLV KLSHUWHQVLYD FRQ WHQVLyQ DUWHULDO GH



























DJXGD FRQ ORV VLJXLHQWHV FULWHULRV KLSR[HPLD
IDOWDGHVDWXUDFLyQGHR[tJHQRFRQDFLGRVLVUHV-
SLUDWRULDPHFiQLFD SXOPRQDU FRQ DXPHQWR GH
SUHVLyQSLFR\SUHVLyQPHVHWDEDMDGLVWHQVLEL-
OLGDGSXOPRQDU \ DXPHQWRGH ODQHFHVLGDGGH
ODIUDFFLyQLQVSLUDGDGHR[tJHQRKDVWDHO




(Q XQD QXHYD UHYLVLyQ GH ODV FDYLGDGHV QDVDO
RUDOHKLSRIDULQJHVHH[WUDMHURQP~OWLSOHVODUYDV
DORMDGDVHQHVWRVVLWLRVSRUORTXHIXHVRPHWLGR









GHQVDFLyQ GHO HVSDFLR DpUHR FRQ GLVWULEXFLyQ
SUHGRPLQDQWH SHULEURQFRYDVFXODU \ DOJXQDV








(O SDFLHQWH FRQWLQXy FRQ HO WUDWDPLHQWR GH OD
FDYLGDGRUDO\QDVDOFRQVROXFLRQHVDQWLVpSWLFDV
\ DQWLELyWLFRV SRU VREUHLQIHFFLyQ 6H KL]R XQD
QXHYDH[SORUDFLyQEDMRDQHVWHVLDGHODFDYLGDG
QDVDO \ VH H[WUDMHURQ GRV ODUYDV /D HYROXFLyQ
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6HRUGHQyEURQFRÀEURVFRSLD\ELRSVLDTXHGH-
PRVWUDURQ ´HVWHQRVLV GHVGH OD JORWLV KDVWD OD

























WiQHD7RUELWDULD8 \ FDYLWDULD9 FRQ LGHQWLÀFDFLyQ
GHO GtSWHUR GH OD IDPLOLD &DOOLSKRULGDH JpQHUR







































(O WUDWDPLHQWR IDUPDFROyJLFR UHFRPHQGDGR HV









SLUDWRULD DJXGD VHFXQGDULR D LQIHVWDFLyQPDVL-
YDGHODUYDVRDUHDFFLyQDOpUJLFDDODSDUHGGH
ODPLVPDGDGD ODHRVLQRÀOLDHYLGHQFLDGDHQHO
SDFLHQWH (Q OD OLWHUDWXUD FLHQWtÀFD UHYLVDGD QR
VHHQFRQWUDURQ UHSRUWHVGHPLDVLV WUDTXHRSXO-
PRQDUFRQSUHVHQWDFLyQFOtQLFDGHVtQGURPHGH
GLÀFXOWDG UHVSLUDWRULDDJXGDSRU OR WDQWRHVWH
SDUHFH VHU HO SULPHU UHSRUWH GH HVWH WLSR \ VH
GHVWDFD HO GHVHQODFH IDYRUDEOH GHO SDFLHQWH D
SHVDUGHODDOWDPRUWDOLGDGHQTXLHQHVGHVDUUR-




















0- et al 7UDFKHRSXOPRQDU\ P\LDVLV FDXVHG E\ D PDWXUH WKLUG
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